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ASSESSMENT CENTERS 





11-1 
Kolb, Linda L. 
Use of assessment center methodology for appraising performance. Personnel 
administrator, 29:68-70+, October 1984. 
Descriptors: “Assessment centers / *Performance evaluation--Methods. 


CAREER PLANNING 
11-2 
Careers '85. New York times, section 12, October 14, 1984. 
Partial contents: Retraining's come a long way, baby, by Sharon Johnson; 
Up the career ladder: all pre-planned, by Michael Blumstein; Helpful hints 
for a happy job change, by Joyce Cohen. 
Descriptors: “Career planning / *Retraining / *Mobility, Occupational. 





11-3 
Hall, Trish. 
Many women decide they want their careers rather than children. Wall Street 
journal, p. 35, October 10, 1984. 
Descriptors: “Career planning / *Women--Career planning / “Family (Socio- 
logical unit) / *Children of working parents. 


11-4 
Morris, Betsy. 
Single parents who raise children feel stretched thin by home, job. Wall Street 
journal, p. 29+, September 28, 1984. 
Descriptors: “Children of working parents / *Family (Sociological unit) / 
*Women--Career planning. 


CAREER STAFFING 
11-5 M-Film 
Atkinson, Joseph D., Jr. 
The National Aeronautics and Space Administration astronaut recruiting and 
selection process 1959-1978: an administrative history. Ann Arbor, Mich., 
University Microfilms, 1984. 1 microfilm reel. 
Thesis (D.P.A.) -- University of Colorado, 1983. 
Descriptors: *Astronauts--Selection / *Astronauts--Recruitment / *U.S. 
National Aeronautics and Space Administration--History / Federal government. 





11-6 
Bacas, Harry. 
Leasing people. Nation's business, 72:57+, October 1984. 


Descriptors: *Career staffing--Methods / *Contractor personnel / 
Fringe benefit administration. 


11-7 
Bellizzi, Joseph A. 


10 suggestions to make the most of college recruiting. Personnel journal, 
63:60+, October 1984. 
Descriptors: "College graduates--Recruitment. 


11-8 

Bergmann, Thomas and M. Susan Taylor. 
College recruitment: what attracts students to organizations? Personnel, 
61:34-46, May-June 1984. 


Descriptors: “College graduates--Recruitment--Research / "College students-- 
Attitudes. 

















CAREER STAFFING (Cont'd) 
11-9 
Dennis, Donn L. 
Are recruitment efforts designed to fail? Personnel journal, 63:60-6h4+, 
September 1984. 
Descriptors: *Recruitment--Administration. 





11-10 
Hutton, Thomas J. 
The ten commandments of recrmuiting. Office administration and automation, 
45:58-60, October 1984. 
Descriptors: *Recruitment / *Executives--Responsibilities. 


11-11 
Olian, Judy D. 
Genetic screening for employment purposes. Personnel psychology, 37:423-438, 
Autumn 1984. 
Descriptors: “Medical and physical examinations--Evaluation / *Genetics / 
*Selection-—Methods--Evaluation / Validity / Medical and physical examina- 
tions--Law and legislation / Occupational diseases / Discrimination. 


11-12 
Pannone, Ronald D. 
Predicting test performance: a content valid approach to screening applicants. 
Personnel psychology, 37:507-514, Autumn 1984. 
Descriptors: *Biographical inventories--Research / *Selection--Methods-- 
Research. 


11-13 S/I 
Wolf, Leah R. 
A manual system for processing employment applications for small institutions and 
organizations. Journal of the College & University Personnel Association, 
35:12-15, Summer 1984. 
Descriptors: *Applications for positions--Records and correspondence / 
*Selection--Methods / *Selection--Forms. 


CIVIL SERVICE, FEDERAL 
11-14 
Federal Executive and Professional Association. 
An agenda for more effective government. Classifiers colum (Classification and 
Compensation Society), 15:2-5, September 1984. 
Descriptors: *Civil service reform--Law and legislation / *Civil service 
reform--Administration--Evaluation / *Senior executive service--Evaluation / 
*Excepted positions--Administration--Evaluation / Federal government. 





11-15 Ic26 .MS4m 
Merit ratings and increases (1975-Mar 84): citations from the Management Contents 
data base. Springfield, Va., NTIS, 1984. 42 p. (PBB4-864925) 
Descriptors: "Civil service--Abstracts / *Performance-based pay--Abstracts / 
*Performance evaluation--Abstracts / Federal government / State government. 


11-16 M-Film 
Metaferia, Getachew. 
Manpower training for national development: the training of Zambian civil 
servants at the National Institute of Public Administration. Ann Arbor, Mich., 
University Microfilms, 1984. 1 microfilm reel. 
Thesis (Ph.D.) -- Howard University, 1983. 
Descriptors: *Zambia--Civil service / *Development administration / 
*Underdeveloped areas. 


CIVIL SERVICE, FEDERAL (Cont'd) 





11-17 Tel52 .St2st 
The state of affirmative action in the Federal government: staff report analyzing 
1980 and 1983 employment profiles. Prepared by the Subcommittee on Employment 
Opportunities of the Committee on Education and Labor, United States House of 
Representatives. Washington, U.S. G.P.0., 1984. 200 p. (H. com. print. 98th 
Cong. ) 
Descriptors: “Minority groups--Employment--Statistics / *Women--Employment-- 
Statistics / *Civil service--Statistics / *Affirmative action--Evaluation / 
Federal government. 


11-18 Ic26.1 .Un58e 
U.S. General Accounting Office. 
Civil Service Reform Act: annual report for fiscal year 1983. Washington, 1984, 
T pe (B-204941)(GAO/GGD-84-29) 
Descriptors: “Civil service reform-~Administration--Evaluation / *U.S. Office 
of Personnel Management--Administration--Evaluation / *U.S. Merit Systems 
Protection Board--Administration--Evaluation / *U.S. Federal Labor Relations 
Authority--Administration--Evaluation / Federal government. 


CIVIL SERVICE, FOREIGN 
11-19 M-Film 
Abdelrhman, Mohamed B. 
Bureaucracy and development: a study of the civil service in Sudan. Ann Arbor, 
Mich., University Microfilms, c1983. 1 microfilm reel. 
Thesis (Ph.D.) -- Florida State University, 1983. 
Descriptors: *Sudan--Civil service / *Development administration / 
*Underdeveloped areas. 





11-20 Ie61 .J27La 
Japan. 
Law concerning compensation of employees in the regular service. Prepared by 
Japan National Personnel Authority. 1983. 23, xvi p. 
Law no. 95 of 1950 as revised by law no. 96 of 1981. 
Descriptors: “*Japan--Civil service / *Pay--Law and legislation / *Government 
employee--Pay / Pay tables. 


11-21 Icl66 .J27A4s 
Japan. National Personnel Authority. 
System of civil service. 1984. lv. 
Descriptors: *Japan--Civil service. 


11-22 Te61 .N21n 
National public service pay system in Japan. |198-.| [14 p.]| 

Descriptors: *Japan--Civil service / *Government employees--Pay / 

*Pay tables. 


11-23 
Schmidt, Thomas. 
Training and institutional development. Training & development journal, 23:20+, 
September 1984. 
Descriptors: *Bangladesh--Civil service / *Government employees--Training / 
Development administration / Underdeveloped areas. 
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COMMUNICATION 











11-24 
Brownell, Judi. 
Listening: a powerful management tool. Supervisory management, 29:35-39, 
October 1984. 
Descriptors: “Listening / *Communication / *Executives--Responsibilities. 


11-25 
Griggs, Walter S., Jr. and Wallace R. Johnston. 
Open doors: myth or reality? Personnel administrator, 29:18-20, October 1984. 
Descriptors: “Communication in management / *Executives--Characteristics. 


11-26 
Levis, Tom C. 
The power of persuasion: a matter of comminication. Supervisory managment, 
29 :23-25, October 1984. 
Descriptors: *Commnication / *Executives--Responsibilities / *Persuasion. 


11-27 
Reep, Diana C. 
Stop writing the wrongs. Personnel journal, 63:68-73, September 1984. 
Descriptors: *Writing improvement--Study and teaching / *Training administra- 
tion. ‘ 


11-28 
Stone, Dianna L., Hal G. Gueutal and Barbara McIntosh. 
The effects of feedback sequence and expertise of the rater on perceived feedback 
accuracy. Personnel psychology, 37:487-506, Autumn 1984. 
Descriptors: *Feedback (Psychology )--Research. 


COMPENSATION 
11-29 
Brennan, E. James. 
Sex discrimination and comparable worth. Personnel journal, 63:56+, October 
1984. 
Descriptors: *Pay rates / *Women--Discrimination. 





11-30 
Fusselman, Kay. 
Secretarial salaries in the United States and Canada. Secretary, 44:5-6, August- 
September 1984. 
Descriptors: *Secretaries--Pay / *Pay surveys. 


11-31 s/c 
Levin, Michael. 
Comparable worth: the feminist road to socialism. Commentary, 78:13-19, 
September 1984. 
Descriptors: *Pay rates / *Women--Pay--Economic aspects / Women-- 
Discrimination. 


11-32 
McComas, Maggie. 

Time bombs in the 1984 tax act. Fortune, 110:195-196+, October 15, 1984. 
Descriptors: *Fringe benefits--Taxation. ; 








COMPENSATION - (Cont'd) 





11-33 
Saveth, Henry. 
Benefit programs after tax reform. Personnel journal, 63:28-35, October 1984. 
Descriptors: *Fringe benefits--Taxation. 


11-34 Te59 .Sils 
Sims, E. Norman. 
State deferred compensation programs: their status in thirty-six states, by E. 
Norman Sims, Deborah A. Gona and Kathlene Ashcraft. Lexington, Ky., Council of 
State Governments, 1983. 78 p. 
Prepared in cooperation with the National Association of Auditors, Comp- 
trollers and Treasurers. 
Descriptors: “Deferred compensation--Comparative studies. 


11-35 
Sokol, Reuben J. 
Alternatives in employee compensation -- a financial perspective. Business 
quarterly (Canada), 49:38-45, Summer 1984. 
Descriptors: “Compensation administration. 


11-36 
Vance Bibliographies. Tall.9 .V26p No. P-1476 
Equal pay for comparable work: a bibliography, by Marian Dworaczek. Monticello, 
Tll., 1984. 29 p. (Public administration series no. P-1476) 
Descriptors: *Pay rates--Bibliography. 


11-37 Ie52 .W67c 
Williams, Robert E. 
A closer look at comparable worth: a study of the basic questions to be ad- 
dressed in approaching pay equity, by Robert E. Williams and Lorence L. Kessler. 
Washington, National Foundation for the Study of Equal Employment Policy, 1984. 
84 p. 
Descriptors: *Pay rates / Women--Discrimination / Job evaluation. 


CONSULTANTS 

11-38 

Ceriello, Vincent R. 
Computerizing the personnel department: do you need a consultant? Personnel 
journal, 63:36-41, October 1984. 


Descriptors: *Consultants--Utilization / *Personnel information systems-—- 
Administration. 


COUNSELING 

11-39 

Good, Roger K. 
What Bechtel learned creating an employee assistance program. Personnel journal, 
63:80+, September 1984. 


Descriptors: *Employee counseling--Administration / *Employee counseling-- 
Case studies. 


11-40 
Holoviak, Stephen J. and Sharon B. Holoviak. 
The benefits of in-house counseling. Personnel, 61:53-59, July-August 1984. 
Descriptors: *Employee counseling. 
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ELECTRONIC DATA PROCESSING PERSONNEL 








11-41 
Meyer, N. Dean. 
Change: are your ready? Impact: office automtion, p. 2-4, September 1984. 
Descriptors: “Change, Resistance to / *Electronic data processing personnel-- 
Attitudes / *Information managment--Theory. 


11-42 
Washing, Harry A. and Kurt W. Boveington. 
Are data processing personnel getting the most out of their training and 
education? Personnel administrator, 29:55+, October 1984. 
Descripters: “Electronic data processing personnel--Training / *Electronic 
data processing personnel--Training--Evaluation. 


EMPLOYEE CONDUCT 
11-43 
Half, Robert. 
Beating the system: how time theft costs $137 billion a year. Personnel 
journal, 63:80, October 1984. 
Descriptors: *Employee conduct / "Time management / Supervisors-- 
Responsibilities. 





11-44 , 
Lyles, Richard I. . 
Should the next drug bust be in your company? Personnel journal, 63:46-49, 
October 1984. 
Descriptors: *Crime and criminals--Control / "Drugs / "Drug abuse--Control / 
Industry--Security measures. 


11-45 Tes78 .Un58ing 
U.S. General Accounting Office. 
Inquiry into allegations against the Chairman, Merit System Protection Board. 
Washington, 1984. 11 p. (B-214210)(GAO/AFMD-84-65) 

Letter to Representative Patricia Schroeder, Chairwoman, Subcommittee on Civil 
Service, Committee on Post Office and Civil Service, House of Representatives. 
Descriptors: “Employee conduct--Case studies / *Executives--Ethics--Case 
studies / "U.S. Merit Systems Protection Board--Adminstration--Evaluation / 

Federal government. 


EMPLOYEE HEALTH AND MEDICAL CARE 
11-46 
Dorian, Barbara and C. Barr Taylor. 
Stress factors in the development of coronafy artery disease. Journal of occupa- 
tional medicine, 26:747-756, October 1984. 
Descriptors: “Stress, Psychological--Research / *Heart--Diseases--Research / 
Research reviews (Publications). 





11-47 
Duff, Jean F. 
Three companies encouraged by results of health promotion. Occupational health & 
safety, 53:82+, September 1984. 
Descriptors: “Preventive health services--Case studies. 


11-48 : S/I 
Hernandez, M. Jean and Rebecca L. Hamilton. 
An educational approach to employee problem drinking. Journal of the College & 
University Personnel Association, 35:4-7, Summer 1984. 
Descriptors: “Alcoholic employees--Rehabilitation / Human relations training. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 





11-49 
Hunt, Herbert G., III. 
Planning for employee health and safety. Business horizons, 27:24-29, Septenber- 
October 1984. 
Descriptors: “Health, Employee--Costs / *Occupational diseases--—Costs / 
*Safety--Costs / *Cost-benefit analysis. 


11-50 
Perham, John. 
Fitness programs down the line. Dun's business month, 124:106+, October 1984. 


Descriptors: *Physical fitness--Case studies / *Preventive health services-- 
ase studies. 


11-51 
Pryor, Mildred G. and Mitchell K. Golden. 
The depressed employee. Supervisory management, 29:14-16, October 1984. 
Descriptors: “Fatigue, Mental / "Mental health / “Employee conduct / 
Supervisors--Responsibilities. 


11-52 
Rosen, Robert H. 
The picture of health in the work place. Training & development journal, 
38:24-28, August 1984. 
Descriptors: *Health, Employee / "Medical care. 


11-53 

Seidman, Linda S., Gunnar G. Sevelius and Penny Ewald. 
A cost-effective weight loss program at the worksite. Journal of occupational 
medicine, 26:725-730, October 1984. 


Descriptors: *Preventive health services--Case studies / *Weight--Control / 
*Heart--Diseases--—Control. 


11-54 1d214.6 .Un44h 1984 
U.S. Occupational Safety and Health Administration. 
Hearing conservation program manual for Federal agencies. Prepared by Sub- 
committee on Occupational Noise, Federal Advisory Council on Occupational Safety 
and Health. Washington, 1984. 1 v. 
OSHA 3089. 
Descriptors: “Health, Employee--Handbooks, manuals, etc. / *Noise control-- 
ndbooks, manuals, etc. / Federal government. 


11-55 
Wolfthal, Abraham. 
Occupational health programs for employees of small businesses. Personnel 
administrator, 29:127-130, October 1984. 
Descriptors: “Health benefit programs / Small business. 


EMPLOYEES ' COMPENSATION 
11-56 Ie564 .Un58L 
U.S. General Accounting Office. 
Labor needs to adjust compensation benefits it pays injured Federal employees to 
levels appropriate to their disabilities. Washington, 1984. 20 p. 
(B-214438 ) (GAO /HRD-84-29 ) 
Descriptors: *Employees' compensation-~Administration--Evaluation / 
*Disability berefits--Administration--Evaluation / *U.S. Department of Labor-- 
Administration--Evaluation / Federal government. 
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EQUAL OPPORTUNITY IN EMPLOYMENT 








11-57 
Blumstein, James F. 
Defining discrimination: intent vs. impact. New perspectives (U.S. Commission 
on Civil Rights), 16:29-33, Summer 1984. 
Descriptors: “Discrimination / "Minority groups--Discrimination / *Civil 
rights. 


11-58 
Davis, Charles. 
Equity vs. fairness: the impact of state collective bargaining policies on the 
implementation of affirmative action programs. Journal of collective negotia- 
tions in the public sector, 13:225-234, no. 3 1984. 
Descriptors: “Collective bargaining / “Seniority / *Affirmative action / 
State government. 


ETHICS 
11-59 
Bowman, James S. 
Altering the fabric of work: beyond the behavioral sciences. Business horizons, 
27:42-48, September-October 1984. 
Descriptors: *Ethics / *Executives--Ethics / Work values / Job satisfaction / 
Executives--Abilities. 


EXECUTIVES 
11-60 
Improving political/careerist relations. Bureaucrat, 13:5-39, Fall 1984. 
Contents: A time for action, by Paul Lorentzen; A government of enemies?, by 
Hugh Heclo; Education of political appointees, by Alfred M. Zuck; Is the bridge 
washed out?, by Patricia Schroeder; A possible resolution, by Loretta Cornelius; 
One woman's view and experience, by Anita F. Alpern; The phenomenon of the 
mandarins, by Peter W. House and Vincent Covello; A matter of concern, by Arthur 
Flemming; Contrasts: U.S. and Europe, by Bruce L. Smith. 
Loretta Cornelius is deputy director, U.S. Office of Personnel Management. 
Descriptors: “Political executives / *Executives / *Executives--Attitudes / 
*Senior executive service / Federal government. 


11-61 

Local government assistants--1983. Baseline data report, 16:1-54, April 1984. 
Descriptors: *Executives--Directories / *Administrative assistants-- 
Directories / *Administrative assistants--Characteristics / Local officals and 
employees--Directories. 


11-62 
Mlachak, Norman N. 
Life with the CEO. Industry week, 223:74-76+, October 1, 1984. 
Descriptors: *Executive families. 


11-63 
Pearson, Dick. 
Inaccurate perceptions about women managers. Supervisory management, 29:29-34, 
October 1984. 
Descriptors: *Women executives--Attitudes toward / *Women--Attitudes toward / 
*Prejudices and antipathies / Futures (of society). 


EXECUTIVES (Cont'd) 
Rich, Wilbur C. 
Career paths for public managers: upward but narrow. Personnel, 61:24-32, July- 
August 1984. 
Descriptors: *Executives--Promotion / *Career patterns / Tenure / Local 
government. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
11-65 
Bennis, Warren. 
Good managers and good leaders. Across the board, 21:7-11, October 1984. 
Descriptors: “Executives--Abilities / *Executives--Characteristics / 
*Leadership. 





11-66 M-Film 
Brown, Clarence. 
An examination of political and career executives in American state governments. 
Ann Arbor, Mich., University Microfilms, 1984. 1 microfilm reel. 
Thesis (Ph.D.) -- University of North Carolina at Chapel Hill, 1983. 
Descriptors: *Executives--Characteristics--Comparative studies / 
*Executives--Characteristics--Research / *Political executives-- 
Characteristics / State government. 


11-67 
Geneen, Harold S. 
In praise of cluttered desks. Fortune, 110:89-90+, October 15, 1984. 
Descriptors: *Executives--Characteristics--Case studies / “Leadership style-- 
Case studies. 


11-68 
Ginsburg, Sigmund G. 
Diagnosing and treating managerial malaise. Personnel, 61:34-41, July-August 
1984. 
Descriptors: *Executives--Attitudes / Fatigue, Mental / Attitude surveys. 


11-69 
Josefowitz, Natasha. 
In your heart you know you're right: intuition as a job skill. Ms., 13:12+, 
November 1984. 
Descriptors: *Women executives / *Executives--Abilities / *Human relations. 


11-70 
Keegan, Warren J. 
How to cultivate your management style. Office administration and automation, 
45:28-31+, October 1984. 
Descriptors: *Executives--Characteristics / *Leadership style / *Personality. 


11-71 
Kets de Vries, Manfred F. and Danny Miller. 
Unstable at the top. Psychology today, 18:26-28+, October 1984. 
Descriptors: *Executives--Characteristics / *Executives--Mental health / 
rganizations--Climate / "Organizational behavior / Personality / Organiza- 
tional characteristics / Corporations. 
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EXECUTIVES--ABILITIES AND CHARACTERISTICS 





11-72 
Kiechel, Walter, III. 
Beyond sexist management. Fortune, 110:273-274, October 15, 1984. 
Descriptors: *Executives--Abilities / *Commmnication in managment / 
*Sex roles--Comparative studies / Human relations. 


11-73 
Molz, Richard. 
Entrepreneurial managers in large organizations. Business horizons, 27:54-58, 
September-October 1984. 
Descriptors: *Executives--Characteristics / *Change, Organizational / 
nnovation / Executives--Abilities. 


EXECUTIVES--COMPENSATION 








11-74 
Breitbard, Stanley H. 
Financial planning: a popular new perk. Personnel journal, 63:66+, October 
1984. 
Descriptors: *Executives--Fringe benefits / *Financial counseling. 


11-75 Ie53 .Ex3c82r 
Green, Mark J. ° 
From pay to perks to parachutes: the trouble with executive compensation, by 
Mark Green and Bonnie Tenneriello. New York, Democracy Project, 1984. 75 p. 
(Democracy Project reports no. 8) 
Descriptors: *Executive compensation / *Executives--Pay / *Executives--Fringe 
benefits. 


EXECUTIVES--EVALUATION 
11-76 
Lewis, Mike. 

Software that improves managers. Nation's business, 72:45-46, October 1984. 
Descriptors: *Executives--Evaluation--Methods / *Executives--Evaluation-- 
Automation / "Computer programs / Computer-assisted instruction / Executives-- 
Training--Automation. 





EXECUTIVES--HEALTH AND MEDICAL CARE 

11-TT 

Check-up centers for physical exams. Dun's business month, 124:110+, October 1984. 
Descriptors: “Medical and physical examinations / *Executives--Health. 





11-78 

How busy CEOs keep in shape. Dun's business month, 124:101+, October 1984. 
Descriptors: *Executives--Health / *Physical fitness / *Executives-- 
Characteristics / Stress, Psychological. 


11-79 
Perham, John. 
Executive health audit. Dun's business month, 124:88-89+, October 1984. 
Descriptors: *Executives--Health / “Health benefit programs. 


EXECUTIVES--RECRUITMENT 
11-80 
Beecher, Mathew J. 
What to do when a headhunter calls. w#ation's business, 72:50+, October 1964. 
Descriptors: *Executives--Recruitment / *Executive recruiters. 











EXECUTIVES--RESPONSIBILITIES 





11-61 s/I 
Where do you fit? Classifying management tasks. Dialogue (Public Service Commis- 
sion of Canada), 8:5-6, July 1984. 
Descriptors: *Canada--Civil service / *Job titles--Research / *Executives-- 
Responsibilities--Research / *Supervisors--Responsibilities--Research. 


EXECUTIVES--TRAINING 
11-82 
Allio, Robert J. 
Executive retraining: the obsolescent MBA. Business and society review, 
p. 59-61, Summer 1984. 
Descriptors: "Management development / *Executives--Education / *Executives-- 
Training ] Master of business administration degree recipients. 





11-83 
Clement, Frank J. 
Using technology to train senior managers. Performance & instruction journal, 
23:15-19, September 1984. 
Descriptors: *Executives--Training--—Methods / *Computer-assisted 
instruction--Case studies / *Executives--Training--Case studies. 


11-84 
Hollman, Robert W. and Belva J. Cooley. 
Overcoming managerial fears of computers through planned training. Personnel 
administrator, 29:25-26+, October 1984. 
Descriptors: *Executives--Training--Administration / *Microcomputers--Study 
and teaching. 


11-85 
Petre, Peter. 
Games that teach you to manage. Fortune, 110:65-66+, October 29, 1984. 
Descriptors: *Executives--Training--Simlation methods / “Management games. 


11-86 
Preston, Edward. 
Orienting presidential appointees. Bureaucrat, 13:40-43, Fall 1984. 
Descriptors: *Political executives--Training / *Orientation / Federal govern- 
ment. 


GRIEVANCES AND APPEALS 
11-87 
Westin, Alan F. 
Justice begins at home. Across the board, 21:50-54, October 1984. 
Descriptors: *Grievances--Procedures--Research / *Discrimination appeals-- 
Research. 





GROUP RELATIONS 
11-88 
Ferraro, Vincent L. and Sheila A. Adams. 
Interdepartmental conflict: practical ways to prevent and reduce it. Personnel, 
61:12-23, July-August 1984. 
Descriptors: “Group conflict--Control / "Conflict resolution--Methods. 
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GROUP RELATIONS (Cont'd) 








11-59 

Hoffman, Eric. 
An internal dimensional analysis of the Least Preferred Co-worker measure. 
Journal of social psychology, 123:35-42, June 1984. 


Descriptors: “Human relations--Psychological aspects / *Perception-- 
Research / *Employee attitudes--Research. 


HOURS OF WORK 
11-90 
Mikitka, Kathleen F. 
Job-sharing couples in academia: administrative policies and practices. 
Journal of the National Association for Women Deans, Administrators, & 
Counselors, 47:21-27, Spring 1984. 
Descriptors: *Job sharing--Administration / *Part-time work / “Hours of 
work / College professors--Employment. 





11-91 
Nemirow, Martin. 
Work-sharing approaches: past and present. Monthly labor review, 107:34-39, 
September 1984. 
Descriptors: “Work sharing / “Work sharing--History / Unemployment 
compensation. . 


11-92 

Research helps ease shift-work. Supervision, 46:14-15+, October 1964. 
Reprinted with permission from Argonne National Laboratory, Argonne, Illinois. 
Descriptors: “Shift work / *Night work / *Biorhythms. 


HUMAN RELATIONS 
11-93 
Bell, Robert. 
What's new in office politics. New York times, p. F15, October 14, 1964. 
Contents: Coping with an insecure boss; The ‘favorite son’ syndrome; 
Picking the right faction. 
Descriptors: “Group dynamics / *Human relations / "Management. 





11-94 
Frayne, Colette A. and Phillip L. Hunsaker. 
Strategies for successful interpersonal negotiating. Personnel, 61:70-76, May- 
June 1984. 
Descriptors: *Negotiation / *Executives--Abilities. 


11-95 
Hobson, Charles J., Robert B. Hobson and John J. Hobson. 
People skills: a key to success in the service sector. Supervisory management, 
29:2-9, October 1984. 
Descriptors: “Human relations / “Service industries / Supervisors-- 
Responsibilities. 


11-96 
Kilbourne, Brock K. and Maria T. Kilbourne. 
Norms of social conduct and the foot-in-the-door. Journal of social psychology, 
123:13-20, June 1984. 
Descriptors: *Human behavior--Research / “Human relations--Research / 
*Group dynamics--Psychological aspects. 


11-97 
Slade, Margot. 
Women and their secretaries. New York times, p. Al6, October 15, 1984. 
Descriptors: “Secretaries--Attitudes / *Secretaries--Attitudes toward / 
Leadership style / *Human relations / Women executives. 


INSURANCE, HEALTH 
11-98 
Adkins, Lynn. 
Chrysler attacks health care costs. Dun's business month, 124:72+, October 1984. 
Descriptors: “Insurance, Health--Administration / "Medical care--Costs-- 
Control / *Insurance, Health--—Case studies. 





11-99 

The corporate Rx for medical costs. Business week, p. 138-141+, October 15, 1984. 
Descriptors: *Insurance, Health--Administration / "Medical care--Costs-- 
Control / *Medical care--Costs--Statistics. 


11-100 
Kaufmann, Stephen J. and Vickie A. Verwey. 
HMOs: injection of competition. Best's review (life/health insurance edition), 
85:54+, September 1984. 
Descriptors: *Health maintenance organizations / *Insurance, Health / 
*Insurance, Health--Law and legislation. 


11-101 HD7102 .J27Sols 
Social insurance schemes in Japan. lca. 1982]. 3 p. 
Descriptors: *Insurance, Health / "Social security / *Japan. 


JOB ANALYSIS 
11-102 
Cornelius, Edwin T., III, Angelo S. Denisi and Allyn G. Blencoe. 
Expert and naive raters using the PAQ: does it matter? Personnel psychology, 
37:453-464, Autumn 1984. 
PAQ = Position Analysis Questionnaire. 
Descriptors: “Job analysis--Methods / *Job analysis--Research. 





JOB EVALUATION 
11-103 
Foster, Kenneth E. and Sheryll Gimplin-Poris. 
Job evaluation: it's time to face the facts. Personnel administrator, 
29:120-123+, October 1984. 
Descriptors: “Job evaluation--Research / Pay rates / Pay administration. 





JOB SEARCH 
11-104 
Custer, Stephen W. a 
Survival. Business horizons, 27:49-53, September-October 1984. 
Descriptors: *Employee outplacement--Case studies / *Job search--Case 
studies / *Executives--Abilities / Obsolescence, Managerial / Employee 
development. 


11-105 
Foxman, Loretta D. and Walter L. Polsky. 


How to select a good outplacement firm. Personnel journal, 63:94+, September 
1984. 


Descriptors: "Employee outplacement / *Job search / *Employment agencies. 
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JOB SEARCH (Cont'd) 
11-106 
Mayer, Caroline E. 
Helping spouses locate new jobs. Washington post, p. Kl1+, September 30, 1984. 
Descriptors: “Job search / "Employment services / *Relocation. 


LABOR FORCE 
11-107 Id224 .OuTo 
Our changing economy: a BLS centennial chartbook. Prepared by U.S. Department of 
Labor, Bureau of Labor Statistics. Washington, 1984. 56 p. (Bulletin 2211) 
Descriptors: *Labor force--Statistics / "Economic conditions--Statistics. 


LABOR-MANAGEMENT RELATIONS 
11-108 
Dilts, David A. 
An examination of factfinding as a method of dispute settlement training grounds 
for arbitrators. Journal of collective negotiations in the public sector, 
13:251-258, no. 3 1984. 
Descriptors: ‘“Arbitrators--Training / *Fact-finding / *Arbitration--Methods. 





11-109 
Foeller, William H. 
Employee preferences and public sector union security. Journal of collective 
negotiations in the public sector, 13:203-210, no. 3 1984. 
Descriptors: “Terms of employment--Law and legislation / *Exclusive 
representation--Research / "Collective bargaining unit / State government. 


11-110 
Masters, Marick F. 
Federal employee unions: bargaining or political agents. Journal of collective 
negotiations in the public sector, 13:191-202, no. 3 1984. 
Descriptors: *Unions / *Unions--Recognition / *Labor-management relations / 
Federal government. 


11-111 M-Film 
Masters, Marick F. 
Federal-sector labor relations and the political activities of three Federal- 
employee unions. Ann Arbor, Mich., University Microfilms, 1984. 1 microfilm 
reel. 
Thesis (Ph.D.) -- University of Illinois at Urbana-Champaign, 1983. 
Partial contents: che 4. A case study on Federal-employee union political 
influence: Title VII of the 1978 Civil Service Reform Act. 
Descriptors: *Unions--Research / *American Federation of Government 
Employees--Research / *National Federation of Federal Employees--Research / 
*National Treasury Employees Union--Research / Labor-management relations-- 
Research / Lobbying--Research / Civil service reform--Law and legislation / 
Federal government. 


11-112 
Pursley, Robert D. 
An analysis of permissible strike authorization among public workers. Journal of 
collective negotiations in the public sector, 13:259-276, no. 3 1984. 
Partial contents: Table of states permitted strikes among public employees. 
Descriptors: *Strikes--Law and legislation / *Gcvernment employees / State 
government. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 





11-113 
St. Cyr, Ronald J. 
Worker participation and quality of working life at the plant level: American 
experience and the Federal role. Labor law journal, 35:539-546, September 1984. 
Descriptors: “Labor-management relations / *Quality of working life / *Works 
councils. 


LABOR TURNOVER 
11-114 
Davidson, Jeffrey P. 
Watching the good ones go. Supervisory management, 29:26-28, October 1984. 
Descriptors: “Labor turnover / *Resignation / *Exit interviews / Executives-- 
Responsibilities. 





LEADERSHIP 
11-115 
Bennis, Warren. 
The 4 competencies of leadership. Training & development journal, 38:14-19, 
August 1984. 
Descriptors: “Leadership style / *Executives--Characteristics / *Executives-- 
Abilities. 


11-116 Td34 .L46Lo 
Leadership in organizations. Prepared by the Department of Behavioral Sciences and 
Leadership, U.S. Military Academy, West Point, N.Y. 2d ed. West Point, 1984. 

lv. 
Descriptors: “Leadership--Textbooks / *Leadership--Study and teaching / 
rganizational behavior--Textbooks. 


11-117 
Life at the top. Wall Street journal, p. 1+, September 11, 13, 17, 25 and 
October 1, 1984. 

Contents: The chief's personality can have a big impact for better or worse, 
by Bernard Wysocki, Jr.; ITT chief emphasizes harmony, confidence and playing by 
the rules, by Monica Langley; Road can be bumpy when new chief acts to enliven 
his firm, by Damon Darlin; German bosses stress consensus decisions, technical 
know-how, by George Anders; For a company chief, when there's a whim there's 
often a way, by Trish Hall. 

Descriptors: “Leadership style / *Executives--Abilities / *Executives-- 

haracteristics. 


MANAGEMENT 
11-118 
Critical perspectives on management studies and management science. Journal of 
management studies (Gt. Brit.), 21:253-368, July 1984. 
Contents: Subjectivity, sophistry and symbolism in management science, by 
W. Graham Astley; Management as a social practice, by M. I. Reed; The moral 
character of management practice, by John Roberts; Myth and reproduction: the 
contextualization of management theory, method and practice, by Michael Rosen; 
The nature of management? A problem for management education, by Rosemary 
Stewart; The fragmented state of management studies: reasons and consequences, 
by Richard Whitley; Images and ideals of mangerial work: a critical examination 
of conceptual and empirical accounts, by Hugh C. Willmott. 
Descriptors: *Management--Conferences / *Management--Study and teaching. 
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MANAGEMENT (Cont'd) 


11-119 

Leibholz, Stephen W. 
Computer systems security: myths, reality and enforcement. Government 
executive, 16:30+, September 1984. 


Descriptors: “Electronic data processing departments--Security measures / 
ederal government. 


11-120 
McDonough, Edward F., III. 
Needed: an expanded HRM role to bridge the gap between R&D and manufacturing. 
Personnel, 61:47-53, May-June 1984. 
Descriptors: “Engineers--Management functions / *Project management / 
*Personnel departments. 


11-121 

Morsberger, Emory L. 
Computers and corporate data security: a twofold problem Office, 100:17+, 
September 1984. 


Descriptors: “Electronic data processing departments--Security measures / 
crocomputers. 


11-122 
Office automation restructures business. Business week, p. 118-121+, October 8, 
1984. 


Descriptors: *Automtion / “Leadership style / *Information mnagement / 
Offices--Automation. 


11-123 

Shim, Jae K. and Randy McGlade. 
Current trends in the use of corporate planning models. Journal of systems 
management, 35:24-31, September 1984. 


Descriptors: *Planning--Administration / *Simlation methods / "Computer 
simulation. 


MANAGEMENT BY OBJECTIVES 
11-124 
McCartney, William W. and William G. Callarman. 
Improving productivity: why not try MBO? Supervisory management, 29:17-22, 
October 198k. 
Descriptors: “Management by objectives / *Productivity improvement. 





MOTIVATION 
11-125 
Clark, Ruth C. 
Improving employee productivity: extensions to behavioral performance management 
programs. Performance & instruction journal, 23:1-3+, September 1984. 
Descriptors: “Motivation / *Performance / “Supervisors--Abilities / Models. 


11-126 

Hall, Charles. P 
Hawthorne effects--still a potent supervisory tool. Supervision, 46:6-7+, 
October 1984. 


Descriptors: "Motivation / *Job satisfaction / “Hawthorne experiments / 
upervisors--Responsibilities. 








MOTIVATION (Cont'd) 

11-127 ; 

Leebov, Wendy and Martin Goldsmith. 
How to create a more consumer-oriented work force. Personnel administrator, 
29:99-100+, October 1984. 


Descriptors: *Motivation--Case studies / *Hospital workers / *Behavior 
modification--Case studies / Personnel departments. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
11-128 
Major, Michael J. 
Partners...or pawns? Secretary, 44:10-12, August-September 1984. 
Descriptors: *Secretaries--Responsibilities / *Secretaries--Attitudes toward. 


ORGANIZATIONS 
11-129 
Diamond, Michael A. 


Bureaucracy as externalized self-system: a view from the psychological interior. 
Administration & society, 16:195-214, August 1984. 


Descriptors: *Organizational behavior--Psychological aspects / *Bureacracy-- 
Research / *Change, Organizational--Research / "Change, Resistance to-- 








Research. 


11-130 
Hagedorn, Homer J. 


"Everybody into the pool’... and other mysteries solved by corporate-culture 
detectives. Across the board, 21:26-34, October 1984. 


Descriptors: *Organizations--Climte--Case studies / Culture / Executives-- 
Attitudes / Change, Organizational. 


11-131 
Jewell, Donald 0. and Sandra F. Jewell. 


The pentae role of corporate staff. Personnel administrator, 29:111-114+, 
October 1984. 


Descriptors: “Staff and line / Executives--Responsibilities / Corporations. 


11-132 

Sederberg, Peter C. 
Organization and explanation: new metaphors for old problems. Administration & 
society, 16:167-194, August 1984. 


Descriptors: “Organizations--Theory--Research / *Organizational character- 
istics--Research. 


PARTICIPATIVE MANAGEMENT 

11-133 

Blair, John D. and Carlton J. Whitehead. 
Can quality circles survive in the United States? Business horizons, 27:17-23, 
September-October 1984. 


Descriptors: *Quality circles--Administration / *Organizational character- 
istics. 





11-134 
Franecki, Dennis J., Ralph F. Catalanello and Curtiss K. Behrens. 


Employee committees: what effect are they having? Personnel, 61:67-73, July- 
August 1984. 


Descriptors: “Participative management / *Committees. 
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PERFORMANCE EVALUATION 
11-135 
Ammons, David N. 
Peer participation in local government employee appraisal. Administration & 
society, 16:239-256, August 1984. 
Descriptors: *Peer ratings--Research / *Performance evaluation--Research / 
Organizational behavior--Research / *Personnel administration--Research / 
Local government. 





11-136 
Baker, H. Kent and Philip I. Morgan. 
Two goals in every performance appraisal. Personnel journal, 63:74-78, September 
1984. 
Descriptors: "Performance evaluation / “Appraisal interviews. 


11-137 
Davis, Brian Le and Michael K. Mount. 
Effectiveness of performance appraisal training using computer assisted intruc- 
tion and behavior modeling. Personnel psychology, 37:439-452, Autumn 1984. 
Descriptors: *Performance evaluation--Study and teaching / *Computer-assisted 
instruction--Evaluation / *Imitation (Learning)--Evaluation / *Executives-- 
Training--Research / Executives--Abilities--Research / Training methods-- 
Comparative studies. . 


11-138 
Goode, Dorothy L. 
Higher education managers' perceptions of the performance appraisal interview. 
Personnel administrator, 29:87-88+, October 1984. 
Descriptors: Performance evaluation--Research / *Appraisal interviews-- 
Research. 


11-139 Te398 .ILkp 
Ilgen, Daniel R. 
Performance planning and evaluation, by Daniel R. Ilgen and Janet L. Barnes- 
Farrell. Chicago, Science Research Associates, 1984. 40 p. 
Descriptors: “Performance evaluation--Administration. 


PERSONNEL ADMINISTRATION 
11-140 
Ceriello, Vincent R. 
Computerizing the personnel department: make or buy? Personnel journal, 
63:44-48, September 1984. 
Descriptors: *Personnel information systems--Administration / *Personnel 
administration--Automation / *Personnel departments--Administration / 
*Automation--Administration. 





11-141 
Giblin, Edward J. 
The challenge facing human resources. Personnel, 61:4-10, July-August 1984. 


Descriptors: Personnel administration / *Personnel departments / *Futures 
(of society). 


11-142 
Information technology. Personnel, 61:14-33, May-June 1984. 

Contents: Planning and developing a human resources information system, by 
Albert L. Lederer; Using personal computers to increase the productivity of 
compensation specialists, by Henry L. Russ, Jr. 

Descriptors: *Personnel information systems / *Personnel information 

systems--Administration / *Microcomputers / "Compensation administration-- 

Automation / Computer programs. 





PERSONNEL ADMINISTRATION (Cont'd) 





11-143 
Jones, Noragh. 
Staff management in library and information work, by Noragh Jones and Peter 
Jordan. Aldershot, England, Gower, 1982. 215 p. 
Descriptors: “Personnel administration / *Library administration. 


11-144 

Ponak, Allen and Tom Janz. 
A comparison of public and private sector union attitudes in Canada. Journal of 
collective negotiations in the public sector, 13:211-223, no. 3 1984. 


Descriptors: *Union members-~Attitudes / *Government employees--Attitudes / 
Personnel administration--Research / Attitudes surveys / Canada. 


2682 .J7T2s 


PERSONNEL POLICIES 
11-145 
Weis, William L. 
No smoking. Personnel journal, 63:52-58, September 1984. 
Descriptors: “Smoking--Control / “Employee rules / *Personnel policies. 


PERSONNEL RESEARCH 

11-146 

Schmitt, Neal and others. 
Metaanalyses of validity studies published between 1964 and 1982 and the investi- 
gation of study characteristics. Personnel psychology, 37:407-422, Autumn 1984. 


Descriptors: Prediction of occupational success--Research / *Validity-- 
search / *Selection--Methods--Research. 








PERSONNEL UTILIZATION 
11-147 
Sacco, Samel R. 


The growing importance of temporary employees. Office, 100:42+, September 1984. 


Descriptors: “Temporary employees--Utilization / *Hours of work / *Workforce 
planning. 





POSITION CLASSIFICATION 

11-145 

Review of Federal job classification system. Classifiers column (Classification and 
Compensation Society), 21:8-9, September 1984. 


Descriptors: *Position classification--Administration--Evaluation / Federal 
government. 





PRODUCTIVITY 

11-149 

Christopher, William F. 
Commentary: map, measure, motivate--to improve productivity and quality perfornm- 
ance. Productivity, 5:9-13, September 1984. 


Descriptors: Productivity improvement--Methods / Productivity measurement / 
Quality control. 





11-150 
Deming, W. Edwards. 
Quality, productivity, and competitive position. Cambridge, Massachusetts 


Institute of Technology, Center for Advanced Engineering Study, 1982. 373 p. 


Descriptors: *Productivity improvement / *Quality control / *Executives-- 
Responsibilities. 
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PRODUCTIVITY (Cont'd) 








11-151 

Foxman, Loretta D. and Walter L. Polsky. 
i culture can erode motivation. Personnel journal, 63:25-26, October 
1984. 


Descriptors: *Productivity / "Motivation / Organizations--Climte / 
rganizational effectiveness. 


11-152 Id214 .K86h 
Kraus, Jerome. 
How U.S. firms measure productivity. New York, National Association of Account- 
ants, 1984. 100 p. 
Descriptors: *Productivity measurement--Methods. 


PROFESSIONAL EMPLOYEES 
11-153 Te425.9 .ClTa 
Caputo, Janette S. 
The assertive librarian. Oryx, 1984. 242 p. 
Descriptors: “Assertiveness training / *Librarians--Psychology / *Library 
technicians--Psychology. 





11-154 
Getting ahead in the '80s. ABA journal (American Bar Association), 70:53-61+, 
October 1984. : 

Contents: The fine art of rainmaking, by William Winter; How small firms can 
attract corporate litigation, by Charles R. Morgan; How law firms select part- 
ners, by William F. Lynch, II; When you don't make partner, by Nancy Dunnan; The 
hot new areas of law practice, by Mitchell Lynch. 

Descriptors: *Attorneys--Career opportunities / "Career planning / 

*Partnership. 


11-155 Ref. KF190 .N21n 
The National Law Journal directory of the legal profession: major firms, specialty 
firms and corporate legal departments. New York, New York Law Publishing Co., 

1984. 1111 p. 
Descriptors: *Attorneys--Directories. 


PUBLIC ADMINISTRATION 
11-156 M-Film 
Burbidge, George S. 
Civil rights liability for public administrators: a risk management approach. 
Ann Arbor, Mich., University Microfilms, 1984. 1 microfilm reel. 
Thesis (Ph.D.) -- University of Utah, 1983. 
Descriptors: "Government liability--Research / *Government liability-- 
Control / "Government employees--Civil rights / Local government. 





11-157 
O'Toole, Laurence J., Jr. 
American public administration and the idea of reform. Administration & society, 
16:141-166, August 1984. 
Descriptors: “Public administration / "Civil service history / *Civil service 
reform. 








PUBLIC ADMINISTRATION (Cont'd) 





11-158 

Rubin, Herbert J. 
The meshing organization as a catalyst for municipal coordination. Administra- 
tion & society, 16:215-238, August 1984. 


Descriptors: *Bureaucracy--Research / *Public administration--Research / 
emattaticna) structure--Research / Local government. 


11-159 
Struck, Myron. 


OMB relaxing effort to contract out agency services. Washington post, p. Al9, 
September 28, 1984. 


Descriptors: “Contracts, Government--Administration / U.S. Office of 
Management and Budget--Rules and practice / *Administrative agencies-- 
Administration / Federal government. 


11-160 

U.S. President, 1981- (Ronald Reagan). 
Continuance of certain Federal advisory committees. Executive Order 12489. 
September 28, 1984. Weekly compilation of Presidential documents, 20:1387, 
October 1, 1984. 


Descriptors: *Executive advisory bodies--Executive orders / Federal govern- 
ment. 


REDUCTION IN FORCE 
11-161 


Lehr, Richard I. and David J. Middlebrooks. 


Work force reduction: strategies and options. Personnel journal, 63:50-55, 
October 1984. 


Descriptors: *Reduction in force--Methods / *Reduction in force-- 
Administration / Downgrading / Retirement, Early. 





RELOCATION 
11-162 
A survey of services for relocating renters. Personnel journal, 63:89-90+, 
September 1984. 
Adapted from Runzheimer Reports on Relocation, April 1984. 


Descriptors: *Relocation--Administration / *Housing, Employee / Housing, 
Employee--Costs. 





RETIREMENT 

11-163 

Kotlikoff, Laurence J. 
Labor compensation and the structure of, private pension plans: evidence for 
contractual versus spot labor markets, by Laurence J. Kotlikoff and David A. 
Wise. Cambridge, Mass., National Bureau of Economic: Research, 1984. 33 DP. 
(Working paper no. 1290) 


Descriptors: *Retirement--Mathematical models / *Pension vesting-- 
Mathematical models / *Pensions--Mathematical models. 


11-164 

Spreadbury, Connie. 
Innovative plans to encourage senior faculty to take early retirement. Journal 
of the National Association for Women Deans, Administrators, & Counselors, 
47:14-19, Spring 1984. 


Descriptors: “Retirement, Early--Administration / *Retirement planning / 
College professors--Retirement. 
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RETIREMENT (Cont'd) 
11-165 
Tobin, Vincent M. 


wenn. goes into a retirement income policy? Personnel, 61:60-66, July-August 
19 


Descriptors: “Retirement income / *Retirement--Administration. 


RETIREMENT PLANNING 
11-166 © 
Wehrenberg, Stephen B. 


Preparing to retire: educational programs that help employees. Personnel 
journal, 63:41-42, September 1984. 


Descriptors: *Retirement planning. 





SAFETY 
11-167 M-Film 
Dudley, Gloria M. 

The Occupational Safety and Health Administration: a study to determine its 


impact and status. Ann Arbor, Mich., University Microfilms, 1984. 1 microfilm 
reel. 


Thesis (Ph.D.) -- Wayne State University, 1983. 
Descriptors: *Safety--Research / *Health, Employee--Research / *U.S. 
Occupational Safety and Health Administration--Evaluation. 


SUPERVISORS 
11-168 S/I 
Cunningham, Patrick J. 
Taking the conflict out of grievance handling. Journal of the College & Univer- 
sity Personnel Association, 35:8-11, Summer 1984. 
Descriptors: *Grievances--Procedures / *Supervisors--Responsibilities / 
*Supervisors--Training. 


11-169 
Farrant, Alan W. 
Dealing with problem employees. Supervision, 46:3-5, October 1984. 
Descriptors: *“Supervisors--Responsibilities / *Problem employees / 
Insubordination / Absenteeism / Tardiness / Drug abuse / Alcoholism / Removal. 


11-170 
Kennedy, Dennis L. 
Understanding personal power. Supervisory management, 29:10-12, October 1984. 
Descriptors: *Supervisors--Abilities / *Power (Social sciences) / *Human 
relations. 


11-171 
Nelson, Harry. 
Reality supervision. Supervision, 46:8-10, October 1984. 
Descriptors: “Supervisors--Abilities / *Leadership style. 


11-172 
Russell, James S., Kenneth N. Wexley and John E. Hunter. 
Questioning the effectiveness of behavior modeling training in an industrial 
setting. Personnel psychology, 37:465-481, Autumn 1984. 
Descriptors: Supervisors--Training--Research / *Imitation (Learning)-- 
Research / Self-esteem--Research / Supervisors--Abilities--Research. 








TESTS S/I 
11-173 
Are selection tests biased? A closer look. 
Canada), 8:3-4, July 1984. 
Descriptors: *Test bias / *Canada--Civil service. 


Dialogue (Public Service Commission of 


11-174 

|The life's work of Raymond B. Cattell. | 
19:111-380, April and July 1984. 

Partial contents: To set the stage, by John Horn; The voyage of a laboratory, 

1928-1984, by Raymond B. Cattell; Cattell's system from the perspective of main- 
stream personality theory, by Jerry S. Wiggins; The influence of Cattell in 
social psychology and group dynamics, by Cecil Gibb; R. B. Cattell: an integra- 
tion of psychology and ethics, by Richard L. Gorsuch; A research worker's 
treasure chest, by Lee J. Cronbach; On the madness in his method: R. B. 
Cattell's contributions to structural equation modeling, by J. Jack McArdle; 
Concepts of intraindividual variability and change: impressions of R. B. 
Cattell's influence on lifespan developmental psychology, by John R. 
Nesselroade; Motivation and the dynamic calculus--a teacher's view, by Dennis 
Child; Raymond B. Cattell's contributions to the theory of cognitive 
abilities, by John B. Carroll; R. B. Cattlell and behavior genetics, by John C. 
Loehlin; Cattell and the theory of personality, by H. J. Eysenck; Summing up, by 
John Horn. 


Descriptors: *Social psychology--Research / *Psychologists--Biography / 
Motivation research / *Multivariate analysis. 


Multivariate behavioral research, 


11-175 
Norborg, James M. 
A warning regarding the simplified approach to the evaluation of test fairness in 


employee selection procedures. Personnel psychology, 37:483-486, Autumn 1984. 
Descriptors: “Test bias--Evaluation / *Tests--Evaluation--Methods / Models. 


11-176 Ie221 .P43p 
Perspectives on bias in mental testing, edited by Cecil R. Reynolds and Robert T. 
Brown. New York, Plenum Press, 1984. 608 p. 


Descriptors: “Test bias--Addresses, essays, lectures / *Tests, Mental-- 
Addresses, essays, lectures / *Tests--Evaluation. 

TRAINING 

11-177 

Adler, Peter S. 


The balancing act of mediation training. Training & development journal, 
38:54-58, July 1984. 


Descriptors: *Arbitrators--Training / *Training--Case studies / *Mediators-- 
Training. 
11-178 
Georgenson, Dave and Edward Del Gaizo. 
Maximize the return on your training investment through needs analysis. 


Training 
& development journal, 38:42-47, August 1984. 
Descriptors: *Training needs analysis / “Organizational analysis. 
11-179 
McKenna, D. Douglas and others. 
How to build a training structure that won't keep burning down. Training, 


21:77-83, September 1984. 


Descriptors: “Training methods / *Participative management / *Training 
planning. 
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TRAINING (Cont'd) 


11-180 


Van Zwieten, John. 
Managers and microcomputers: getting the right mix. Training & development 
journal, 38:30-34+, July 1984. 


Descriptors: “Computer-assisted instruction--Administration--Evaluation / 
Leadership style / *Electronic data processing personnel--Training. 


TRAINING ADMINISTRATION 
11-161 
Bonar, John R. 
A training designer's reflections on technical training. Performance & instruc- 
tion journal, 23:24-26, September 1984. 
Descriptors: “Training administration--Case studies. 





11-182 
Haig, Carol. 
A line manager's guide to training. Personnel journal, 63:42-45, October 1984. 


Descriptors: “Training administration / *“Supervisors--Training / *Leadership 
style. 


11-183 
Kaman, Vicki S. and John P. Mohr. 


Training needs assessment in the eighties: five guideposts. Personnel admin- 
istrator, 29:47-48+, October 1984. 


Descriptors: “Training needs analysis / *Employee development--Methods. 


11-184 
McElwreath, Dan. 
Computer literacy training. Personnel administrator, 29:37-39+, October 1984. 
Descriptors: “Training administration / *Computers--Study and teaching / 
*Microcomputers--Study and teaching. 


TRAINING METHODS 
11-185 
Gladwin, Lee A. 


Computer-based training in the second computer age. Performance & instruction 
journal, 23:21-23, September 1984. 
Descriptors: *“Computer-assisted instruction / Models. 





11-186 
Hultgren, William A. 
An introduction to computerized training. Personnel journal, 63:22-23, October 
1984. 
Descriptors: *Computer-assisted instruction / “Training methods. 


WOMEN--EMPLOYMENT 
11-187 
Hymowitz, Carol. 
Woman on fast track try to keep their careers and children separate. Wall Street 
journal, p. 35+, September 19, 1984. 
Descriptors: *Women--Career planning / *Children of working parents / 
Quality of working life. 











WOMEN--EMPLOYMENT (Cont'd) 





11-188 
King, Carole. 
Female agents: a progress report. Best's review (life/health insurance 
edition), 85:132+, September 1984. 
Descriptors: *Women--Employment / *Insurance workers. 


11-189 

Walsh, Mary W. 
Career women rely on day care, nannies to meet child-care needs. Wall Street 
journal, p- 31, September 25, 1984. 


Descriptors: “Children of working parents / *Day care centers / *Women-- 
Employment. 


WORK LIFE 

11-190 

Bomberg, Hy. 
Homeward bound: life in the electronic cottage can be a boom or bust. Impact: 
office automation, p. 4-5, September 1984. 


Descriptors: *Work at home / *Quality of working life / *Electronic data 
processing personnel. 


11-191 
Herbert, R. K. 


An office acoustics update. Office administration and automation, 45:40-b4+, 
October 1984. 


Descriptors: *Working conditions / *Noise control. 


11-192 
Le Louarn, Jean-Yves. 


Two-career couples and human resource management. Dialogue (Public Service 
Commission of Canada), 8:7-9, July 1984. 
Reprinted and abridged from Gestion, February 1984. 


Descriptors: *Family (Sociological unit) / *Personnel administration / 
Executive families. 


S/I 


WORKFORCE PLANNING 
11-193 


Human resource planning: state of the art versus state of the practice, edited by 
James D. Portwood. Human resource planning, 7:67-77+, no. 2 1984. 

Special issue. 

Contents: Human resource planning: the ideal versus the real, by Jack W. 
English; Performance appraisal: getting from here to there, by Ann M. Morrison; 
Linking human resource and business strategies, by Lee Dyer; Human resource fore- 
casting: a survey of practice and potential, by Michael J. Feuer, Richard J. 
Niehaus and James A. Sheridan; Succession planning: mastering the basics, by 
Eric W. Vetter; Human resource planning: observations on the state of the art 
and the state of the practice, by Andrew 0. Manzini. 

Papers developed from presentations at the 1984 National Human Resource 
Planning Society conference. 

Descriptors: *Workforce planning--Conferences / *Performance evaluation-- 

Administration / *Executive succession / State-of-the-art reviews. 
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